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Mocne nonHo 3arpys3skum webview, ANnAa "Hnugmnannsaumm 4yata HEO6X0,£I,MMO BbIMNOJIHUTb javascript KO/, B paMKax

3arpy*KeHHoro webview.

MeToabl B3aumogencrema

1) Init

MHUUManmsauma 4ata € UMEHem u 3-MOYTON KAMEHTa. BMecCTo 3-nouTbl KAMEHTbl MOMHO WCMO/1b30BaTb

HEAEﬁCTB UTE/ZIbHYIO NOY4TY.

lMpumep javascript koda, Komopbili HEO6X00UMO 8bIMOMAHUMb:
1. window.postMessage ({
2. 'type': 'init',
3. 'payload': {name: 'MobileTest', email: 'mobile@sdk.test'}
4. 1)

2) addCustomChatButtons

ﬂ,OGBBI’IeHMe MHAOAMBUAYANNbHbBIX KHOMOK CO CTOPOHbI NPUNOXeHUA, KOTOpble BnocneacrsBn MOXXHO UCNO/1b30BaTb

ONA Pa3NnNYHbIX cueHapueB. Hanpumep, KHOMKK cogepKalwme ID 3aka3os.

Mpumep javascript kKo0a, Komopblli He0bX0OUMO 8bIMOAHUMb!

window.postMessage ({
type: 'addCustomChatButtons',
payload: {id: 'invoices', buttons: [{text: 'ID123'},
{text: '"ID321'}, {text: 'ID456'}1]1}
4. 1)

MoKHo £06aBAATb HECKO/IbKO HabopoB KHOMOK nocneaoBaTebHO Bbi3biBaa KomaHay addCustomChatButtons,

npu aTOM id AO0/1KeH 6bITb YHUKA/ZIbHbIM ANA KaXX40ro Ha6opa KHOMOK.

3) setlnitialChatMessage
[Job6aBneHne NpMBECTBEHHOrO COObLLEHMS.

lMpumep javascript koda, Komopbili He06X00UMO 8bIMOAHUMb:

. window.postMessage ({
'type': 'setInitialChatMessage',
'payload': 'Welcome message'
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Ceccmna yaTa

[JobasneHa nogaeprkka 3anpoca id ceccumn nocetutensn yepes API.

MusHb id ceccum - 8 yacos.

Ona Toro, 4To6bl MHMUMANN3MPOBATL YaT B webview, Heobxoammo cosepnts APl POST 3anpoc Ha:
https://aomeH_cucrembl/api/v2/chat/visitor/id
MapameTpbl POST:

e email — ob6a3aTenbHbIN NapameTp
e name
e phone

Joctyn K APl TonbKo y rpynnbl AAZMUHUCTPATOP.

B oTtBeT byaeT otaaH id ceccum nocetutens B suae JSON:
{
data: {
id: "...",

expires: '

}

../ timestamp

[aHHbIN id Heobxo4MMO NOACTAaBUTL B CCbINKY Webview:

https:// pomeH_cuctemnbi/ru/omnichannel/chat/?id=9f6c443a-dd7b-4c5f-b398-7d62477ae7c2

Mpu Kaxkaom 3anpoce K APl 3a ceccuel, id obHoBAAeTCS.

e [lobasneHa GET nepemeHHas prependMessage, no3sosAwoLLan 400aBAATb COAEPKMMOE NePBOro oTBeTa
KnmeHTa. Hanpumep: &prependMessage=Homep%203aka3a%20123
e [lo TakOMYy e NpuHUMNY PaboTbl KaK y prepend-message MOXKHO J006aBAATb U KOMMEHTaPWUIA:
o [ns calta. Npu nomowm data atpmbyTa ckpmnTta data-comment="Your comment"
o [ns Beb6sblo. MNpun nomowm GET napameTpa B ccbinke comment=Your%20comment
e [lo6aBneHa BO3MOXKHOCTb B aTpubyT data npokugasaTb ID ceccun, 4TOBbI «NOATAHYTb» UCTOPUIO
obpateHuit. [ina aToro creHepupyiite ceccuto no APl u noactasbTe eé B data-id:

ret/hde. js" data-lang="ru" id="hde-chat-widget™ data-host="testnazaruk.helpdeskeddy.com™ data-position="bottom-right" data-id="5d63dcec-cc50-. 8 9d@5991df614" defer

https://nomeH_cucremsli/api/v2/chat/visitor/id
email — 06a3aTenbHbIN NapameTp, 40CTyn K APl TONbKO Y rpynnbl AAMUHUCTPATOP.
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Npumep Android

package com.helpdeskeddy.webview

import android.os.Bundle
import android.webkit.*
import androidx.appcompat.app.AppCompatActivity

private class ChatWebviewClient : WebViewClient() {

override fun onPageFinished(view: WebView, url: String?) {
view.evaluateJavascript("window.postMessage({type: 'setlnitialChatMessage', payload:
'Welcome message'})", null);
view.evaluateJavascript("window.postMessage({type: 'addCustomChatButtons', payload: {id:
'invoices', buttons: [{text: 'ID123'"}, {text: 'ID321'}, {text: 'ID456'}]}})", null);
view.evaluatelavascript("window.postMessage({type: 'init', payload: {name: 'MobileTest', email:
‘tmobile@sdk.test'}})",null);

}
}

class MainActivity : AppCompatActivity() {
override fun onCreate(savedInstanceState: Bundle?) {
super.onCreate(savedlnstanceState)
setContentView(R.layout.activity _main)
val chatWebView: WebView = findViewByld(R.id.webview)
chatWebView.webViewClient = ChatWebviewClient()

chatWebView.settings.javaScriptEnabled = true
chatWebView.loadUrl("https://mobilechattest.helpdeskeddy.com/ru/omnichannel/chat")

Mpumep iOS

import UIKit
import WebKit
class ViewController: UIViewController, WKUIDelegate {
var webView: WKWebView!
override func loadView() {
let webConfiguration = WKWebViewConfiguration ()

webView = WKWebView (frame: .zero, configuration:
webConfiguration)

webView.uiDelegate = self

webView.navigationDelegate = self

view = webView

}
override func viewDidLoad () {
super.viewDidLoad ()
let myURL =
URL (string:"https://mobilechattest.helpdeskeddy.com/ru/omnichannel/c
hat")
let myRequest = URLRequest (url: myURL!)
webView. load (myRequest)
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}
extension ViewController: WKNavigationDelegate {
func webView( webView: WKWebView, didFinish navigation:
WKNavigation!) {
webView.evaluateJavaScript ("window.postMessage ({type: 'init',
'payload': {name: 'MobileTest', email: 'mobile@sdk.test'}})")
webView.evaluateJavaScript ("window.postMessage ({type:
'addCustomChatButtons',payload: {id: 'invoices', buttons: [{text:
'ID123'"}, {text: 'ID321'}, {text: '"ID456'}]}})")
webView.evaluateJavaScript ("window.postMessage ({type:
'setInitialChatMessage',payload: 'Welcome message'})")

}

[dononHutenbHaa nHpopmauusn

1. O6paliaem BHMUMAHWE, YTO Mbl HE MMEEM AOCTYN K BHELHeMY MpuaoxKeHuto. Moatomy no
BOMpPOCaM Kacaemo 06paboTKM COObITUIA HA CTOPOHE MPUIONKEHUA, PEKOMEHAYEM

06pallaTbcA HEMNOCPEACTBEHHO K paspaboTumKam.
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